
Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 
7852 Walker Drive, Suite 200 
Greenoon, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

June 23, 2015 Aeeepted I Flied 

Via Hand Delivery 
JUN 2 3 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

federal Communications Commission 
Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Grand River Mutual Telephone Corp Missouri 
Study Area Code 421888 

Dear Ms. Dortch: 

On behalf of Grand River Mutual Telephone Corp Missouri ("Company''), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) of its Progress Report on its 
Five-Year Service Quality hnprovement Plan and of outage reporting as required by 
Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J11- [}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 
No. of Copies rec'd Q f J 

47 C.F.R §§ 54.313, 54.422. List ABCDE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel.June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F .R §§ 0.457, 0.459, 54.313(aXl). 
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REDACTED - FOR PUBLIC INSPECTION 
7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACC&J'ted I Flied 

JUN 2 3 2015 
federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Grand River Mutual Telephone Corp Missouri 
Study Area Code 421888 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Grand River Mutual Telephone 
Corp Missouri (the ''Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
attachments to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five~ 
Year Service Quality Improvement Plan ("Progress Report")4 and must also 
report outages, both of which are contained in attachments to the 2015 Report. 

3. The infonnation contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 
Company's outages provided at FCC Fonn 481 Line 200 attachment, Service 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

Echelon Bulding II, Sult& 200 Eagandale Ccrporate Center, Suite 310 6849 P&achtree Dunwoody Road 547 South Oakview Lane 
Bountiful, UT 84010 9430 Research BIVd., Austin, TX 78759 

phone: 512-338-0473, fex: 512-346-0822 
1380 Corpaate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fex: 651-452-1909 

Bldg. B-3, Suite 200, Atlante, GA 30328 
phone: 77o-669-2105, fex: 770-410-1608 phone: 801-294-4576, fex: 801-294-5124 

' 



Request for Confidentiality 
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Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unseived locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's seiving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Orde-1') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
information contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the information for which 
protection is sought. The Company protects the secrecy of this information with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage information.6 The 
Commission also determined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481 Line 112 attachment, and to the Company's outage data provided at 
FCC Form 481 Line 200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person id entitled In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

421888 

GR.AND RI\fflR MUT- MO 

2016 

Jenni Neff 

6607482 575 ext . 

jneffegTITI.net 

<200> 
<210> 

Outage Reporting (voice ... > ___ ..,. 

I !}<- check box if no outages to report 

<300> 

{comp/•" ottoched worksheet} 

(complttt ottothtd w<>rkshttt} 

ccepted I F=lled 

JUN 2 ~ 2015 
Federal r.m11~ . 

<310> o::::::::::::,~'r I • I 

I 
I liiiili 

tattach demipli••do<"u-_,,- 1,-------., ... ~ 

I 
<320> Unfulfilled Service Requests (bro;a..:.d..:.b.:.an..:.d:.:) __ ..,!l=o=====::::t...-----------. 

Detail on Attempts (broadband)! I I 
i,.----..,.....,.....,...----------------' (atl4chdemlpt/ved0<um'11t} 

<330> 
,.,,.. 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o 
Mobile ~=o =· o==============~ Number of Complaints per 1,000 customers (broadband) 

~~~le 1::: I 
I II I I 

I 

<500> Service Quality Standards & Consumer Protection Rules Compliance {chedc to indicatt mtificatlon} I II I 

<510> 
, ...... ~,. ""' 

<600> Functionalitv in Emeroen"" Situations 
421888!10610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q ® 
<1000> Voice Services Rate Comparability Certification 

{attached descriptiw d«ument} 

(check to Ind/cat• certification} 

~attached descriptive doc-t} 

(comple,. ottoched worlcshttt} 

{compltte ottoched workshttt} 

{comp/•" attached workshttt} 

{if l'fS, complete attached worl<•httt} 

Ives 

<1010> I I ,.--~-
<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ Q {if not chetk to Indicate c.,tJficaUonJ 

<1110> {compl•ttattachedworksheet} 

<1200> Terms and Condition for Lifeline Customers fcompte,.attoch•dwork•htttJ 

Price tap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange carriers 
<2CXX)> (ch~ck to lrtdicote certlficotl()(I) 

<2005> {comp/de attached worksheet) 

Rate of Return carriers, Proceed to ROR Additional pocumeotation Worksheet 
<3000> (check to Indicate "'tificatlM} 

<3005> {compl.re attached worksheet) 

I II I 

l.._l _.:,.I _ _, -----I 

__ , __ II .... _ , _ _. 

---'~~ 

IE 
I 
I 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Stuc:ti Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact r~~rdlng this data 

<035> Contact Telephone Number - Number of person identified In data tine <030> 

42 1988 

GRAND RIVER MOT-HO 

2016 

Jenni Nett 

66070257 5 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> jneff~m.net 

<110> Has your company received its ETC certification from the FCC? (yes/no) U (U 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan• flied with the FCC? ~s/_no_) 0 0 
If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

421888H0112 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, Y!>Ur progress report Is only 

required to address voice telephony service. 
--- --------

Please select the appropriate responses below (Yes, No, Not Applicable} to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service qualty and how support was used to improY& S8Mce quality 

<116> How much (USF) was used lo improve service COYeraQe and how support was used to irnproYe seNice COYeraQe 

<117> How much (USF) was used to improve S«Yic:e capacity and how support was used to illlp(OYe service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Fonn 481 

OMB Control No. 3060-0986/0MS Control No. 3060-0819 
July 2013 

Name of Attached Document 



(200) Semce Outap Re~ (Volte) 

Data Collection Form 

<010> Study Arel Code 

<OlS> Study Ate• Name 

<020> Prcvam Year 

<030> Contact N1me • Pmon USAC should contact repnfln& this dltll 

<03S> Contact Telephone Number· Number of person Identified In deta line <030> 

<039> Contlct Email Address · Emili Address of person Identified In dm ffne <030> 

<220> -· -- -- -- -
NOltS 

Reference <>utace Start <>uuaeStart Out119End OutapEnd 

REDACTED FOR PUBLIC INSPECTION 

4 21188 

GRA."ID RIVD MUr·llO 

201' 

Jenni Keff 

6607492575 ext . 

jnef fegr.. . net 

-- - -

Number of 911 Fldlltles 
Number Date Time Date . Time Customers Affected Total Number ot Affected 

CUstomen (Yes/Nol 

4 : ...... . ' J ·-· 
··- -'--L.--.. 
··-

FCCform 481 

OMB Control No. 3060-0986/0Me Control No. 3060-0819 

1tl:f 2013 

-
Did Tiiis avt.ce 

SeMoe<>uuae Affect Multlple 
Description (Chedc StudyAr .. s Servke Outaae Preventative 
1Rtllat~ !Yes/ Nol Resolution Plocedum 



REDACTED FOR PUBLIC INSPECTION 

, <~}~:<·~~Ii~ 

<010> Stu<ly_ Area Code 42188 8 

<015> Study Area Name GRAND RIVER MUT·MO 

<020> Prosram Year 2016 

<030> Contact Name • Person USAC should contact r~rdllll this ~L ___ ______ ol:eJmi Jld f, 

<035> Contact Tele~Of\e Numj>er_ · Number of person Identified In data Hne <030> 6 607482575 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> jneff9gr11. oet 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/1/2015 

16. 0 

-.~~i\~~( 

·~·~·~7·r;-~:rt;.~:;w·. · ~;:.:~,~~~-·c;-=~---·:~~~-:~~~~~~·:'.~ ~~?)~,~ .. ?Sr·'.<·· ~:-Y·~'l!f":'~i::··~".f'; <703> ':n~,~9w;r~,,'.··~;--·)r<(~h,·7 .~ .;.~,. ..... ,;"'_·~.·;\.""~'-:~ff:."·-~·. ·q··~· -\ -:, .•· <e>· ·~. - _,t; ··A.-:-_, 

Stllte Exdla ... Ill.EC) SAC(CETC) RateTYOe 
Resldentlll l.Oall 

5ervtce Rite 

~ ........ 

sate Subscriber Une Chim I Stllte Unlwl'Slll SeMc:e .... 

L_......I - • - - L -.-£ 

Mlndat«y Extended Ara 
SeMce Chllnie Totll per l1ne Rates Incl "-



REDACTED FOR PUBLIC INSPECTION 

i~~~~.0I~Il~i~/i~}~~i~~~~ 
<010> Study Area Code 4218 88 

<015> Study Area Name GRAND RIVER MVT·MO 

<020> P~l'amYear 2016 

<030> Contact Name • Per10n USAC should contact r~!rtfirlg this data JeMi Neff 

<035> Contact Telephone Number ·!lllltlber of person identified In d1t1 line <030> 6607482575 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> jneffotgrm. net 

<711> ~-;~1:·~·:~~;;~}£~~T~~~fTC~'.sZ~~S(£11E~~~£~~~~~~~~~~t~ r~~?f-~E~1;7;~~-·~ .. ~~~~.'.~;;~ZPJ::n::~:,~.~~·::~z 

Stllt• ElldlMn {ILEC) ltesldentlll Rite 
State lleeullted 
~ 

c---
' . L r•v• ".;;J' ·~v' 

Total Rite and Fees 

_ ..... 

Broadband Sertlce • 
Downlold Speed 

IMbosl 

llroedblnd s.r.. . 
!Upload SDffd IMbosl 

usace A11owence 
(GI} 

usace Allowllnce 
Action Taken When 

Umlt lteeclled (Hlecf} 



REDACTED FOR PUBLIC INSPECTION 

·.· 
<010> Study Area COde 421888 

<01S> Study Area Name GRA11D RIVRR MIJ!'-MO 

<020> Prosram Year 2016 

<030> Contact Name - Person USAC should contact regardint this data _ Jenni Neff 

<035> Contact Telepho~_um~ - Number of person Identified In data fine <030> 6607'82575 ext . 

<039> cOntact Ema II Address - EmaH Address of person Identified In_ data ffne <030> jnef fegno. net 

<810> Reporting Carrier Orand 9llver Mutual Tel ephone Corp Mi••ouri 

<811> Holdin1 Company Oran<! Ri ver M\ltual Telephone Corporation 

<812> Operating Com~ny Ora.nd River MUtual Telephone corp Miuouri 

Affllllltes SAC Dolnc Business As Compeny or lnlncl Desptlon 

-- see a~ched workshtet -



REDACTED FOR PUBLIC INSPECTION 

(900) ntbll Lands Repoc1iilc . 
Data Coffecdon Form · •.• ~ 

<010> Study Area Code 
<015> Stud~ Area Name 
<020> Program Vear 
<030> Contact Name - Person USAC should contact regardin& this data 
<035> Contact Telephone N~mber - Number~f ~rson identified in data line <030> 
<039> Contact Email Address - Email Address of J>!rson Identified in data line <030> 

<910> Tribal land(s) on which ETC Serves 

4 21888 

ORAND RIVD MUT·MO 

2016 

Jenni Nett 

6'070 25 75 ext . 

jneff9grm. net 

<920> Tribal Government Engagement Obtlgatlon I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Feaslbillty and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yea or No or 
Not Applicable 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

~~ ... _ 

<010> Study Area Code 4 21818 

<015> Study Area Name <JRAlll> RillBR NllT·llO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Jenni lleff 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6607412575 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jn•U41gT111.net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I I 



REDACTED FOR PUBLIC INSPECTION 

,.._ ! ' 

i.•.- ~-

<010> Study Area Code 4U888 

<015> Study Area Name GRAND RIVBR MUT-MO 

<020> Program Year 201g 

<030> Contact Name - Person USAC should contact regardlng_!h~ data .. -·---- J•nl\.L!fett 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6'07482575 ext . 

<039> Contact Email Address· Email Address of P4!tSOfljclentified In ct.ataJine <03():> ~ra.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1 ..... -m •. ,.u - ·· I 

<1220> link to Publlc Website HTIP http ://wwv2 . grm.net/phone/ 

"Please check these boxes below to confirm that the att.ached document(s), on llne 1210, 

Of' the website listed, on line 1220, contains the required lnfOf'matlon pursuant to 

§ 54.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 

annually report: 

<1221> lnfonnation describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

ll2J 

[2J 

rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Proar•m Ye.r v~v x1 VllK PWI"-i.J 

<030> Cont.ct N1me - Person USAC should contld re11rdlnt this d1t1 = 
<03S> ContlC:t Telephone Number- Numbe1" of person Identified In dltl Mne <030> Jenni neu 

<039> Contld Ellllil Address - En\111 Address of person Identified in dltl line <030> 
000 

"
00 

'' ... , • 

,ne1i9911a.net 

SelKt the ~'9 responses below (Yes, No, Not~) to note~ n • f9CliMnt of lncrementlll ConMCt Amerb Phne I support,'- Hllh Cost support. HWfl Colt svpport to offset-dllfp reductions, llftd 
c.onnect Amlftca "'8te n support as set for1h In 47 Cf1t t 54.JU(b),(c),(d),(e). The lnfonnlltton repomd on this form •nd In ttie documents In.died below 11 ICCUt'lte. 

Incremental ConMCt Amertc. PMse I reporttnc 
<2010> 2nd Yelf Certification {47 CfR t S4.313(bl(l)I} 
<20111> 3rd Year C«tlflcation {47 CFR § S4.313(b)ll)H} 

<2011b> Attachment (47 CFR § 54.313(b)(1)11) 

<.2012.> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Olp Clrrtef RecelvinC Frozen SUpport Certif!Cltlon {47 Cf1t t 54.3.12(1)} 
2013 Froien Support t:alculatlon (47 CFR § S4.313(c)(1)) 
2014 Froien Support CalcWtlon {47 CFR § S4.313(cl(2)) 
201S Frozen Support Cllculltion {47 CFR t S4.313(c)(3)) 
20161nd future Froien Support Calculation {47 CFR f 54.313(c)(4)} 

Price Clp Clnler Connect Amerlce ICC SUpport {47 Cf1t t 54.JU(d)} 

Certlflatlon Support Used to Build Broadb1nd 

Connect Ameflal l'hlse II Reportlns {47 CfR t 54.313(1)} 
3rd Yt!•r Bro1dblnd Servla Certlfle1tton 
Sth Yt!•r Bro1db1nd Service Certification 
Interim Progress Certification 

I - =l 

I . .. . .. . . I 
N•""' of Atttehed Oorumenl{11llStlnl1<eqllin<I ""°"""aon 

<2017> 
<2018> 
<2019> 

<2020> Please chttk the box to confirm that the attached document(s}, on llne 2021,contalns the required information I __J 
pursuant to§ 54.313 (e)(3){1i), as 1 recipient of CAF Phase II support shall provide the number, names, and ------ - -
addresses of community anchor Institutions to which IM!gan providing access to broadband service in the 
prl!Cedlng calendar year. 

<2021> lntef'lm Progress Community Anchor lnstttvt1ons 

I I 
ti :: : azz: S K!'.! ZE .ILEIE - 1 rn1::1:::::z:z= N.me Of AttacfteCf Documlnt(11 ua~ ~wv '"'Vl""l4VVI' 

·--- -- ·-- ----------------------------------------------------------



;r 

<010> Stucly-~ 421888 
<OlS> StudyArHN__ Gl!Al!D__RIYl!l Mln•MQ 

<020> ~y- 201& 

<030> CofttKt HMM · - U5loC should - rtpnlMc this dota Jenni N•U 
<03S> CofttoctT•phoM-- -rof-ldoMlllodln dota lM<O:IO> 660702575 ext. 
<039> Cofttoct E-Addrft>-E.,..Mdnuof--lftdotaline<O:IO> 1neffaano.M~ 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421188 

<OlS> Study ArH Name GRAND RIVER MVl'- MO 

<020> Procnim Year 2016 

<030> Contact Name - Person USAC should contact regarding this data J e nni Neff 

<035> Contact Telephone Number - Number of person identified in data line <030> 6607482575 ext. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 1 net: f!qr m. . net. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcltlon of Officer as to the A«Ul'K'f of the Dall Reported for the Annual Reportln1 for CAF or U Recipients 

I cMlify dlllt I em.., ofllcier of die reponlns-"«; my responlllblltles Include -irtnc Ille llCCWKY of Ille •-al repol'thlc requlr~ tor unlvwlel servtc. •pport 
ec:tpleflts; 80MI, to Ille belt of my ""-"dp, die lnfonnetlon reported Oft this tonn •1141111 eny ~II ec:cunte. 

Nome of Reportlnl Carrier: 

ISl1n1ture of Au1horited Officer: Date 

Printed name of Authorlted Officer: 

lrnie or position of Authorlted Offieer: 

IT elephone number of Authorited Off teer: 

IStudv Area Code of Reportln1 Carrier: Filin1 Due Date for this form: 

P...ons wtllfulty mt""'& falH mtements on this form can be punished by r.,.. or forleitin ~r the Comrnunlc:allons ~of 1934, •7 U.S.C. §§ 502, S03(b), 0< fiM 0< f~ 

underrm.18ofthe Unltad Stotos Code, 18U.S.C. S 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 421888 

<015> Study Area Name GRAND RIVER MUT·MO 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Jenni Neff 

<035> Contact Telephone Number· Number of person Identified In data line <030> 6607482575 ext. 

<039> Contact Email Add~ss - Email Address of person identified In data line <030> jneff!grm.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Auttiorlu 1n A&ent to Fiie Annuel Reports for CAF or U Recipients on BehlH of Reportlnc Clnier 

I certify that (Name of Agent) Tanea Foglia la authorized to submit the Information reported on behalf of th• reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responslbilltin include anaurlng the accuracy of the annual data reporting requl....,,onts provided to the authorlzad 
agent; and, to the best of my knowledge, the ...,..its and data provided to the aU!horized agent Is accureta. 

Name of Authorized Attnt: Tanea Foglia 

Name of ReDOrtlrur Carrier: GRAND RIVER MUT· MO 

Swnature of Authorized Officer: CERTIPlED ONLINE Date: 06/22/2015 

Printed name of Authorized Officer: Mark YUngeberg 

rltle or ~mon of Authorized Officer: Vice-President 

Teleohone number of Authorized Officer: 6607483231 ext . 

Study Area Code of Reoortln.1 Carrier: 421888 Flline Due Date for this form: 07/01/2015 

Person• willfully mo king folse st•tements on t~is form con be P<Jnimed by line or forfetture under the Com!""'nieatlons Act of 1934, 47 U.S.C. §§ 502, S03(b), or flne or iml)flsonment 
under Tltle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflc:ltlon of A&ent Authorized to Fiie AnnUll Reports for CAF or ll Recipients on 8ehlH of Reportlnc Clnier 

I, H agent for the reporting carrier, certify that I am a utf>orhed to submit the annual reports for unlwnal service support recipients on behllf of the reporting carTler; I have provided 
me data reported herein based on data provided by Ille reporting carrier; and, to the best of my knowt.dge, the Information reported herein Is ac:curate. 

Name of Reoortl111 Carrier: GRAND RIVER M'UT· MO 

Name of Authorized Aaent 0< Em""""'• of Aaent: Tanea Foql i a 

~lrnature of Authomed Al!ent or Emplovu of Al!ent: CERTIFIED ONI.INE Date: 06/22/2015 

Printed name of Authorized Asen! or Emplovu of Agent: Tanea Foglia 

lntle or oositlon of Authorized Agent or Emolovee of Agent Manager - Regulotorv Affairs 

!Teleohone number of Authorized h<>nt or Emolovee of Aaent: 3014 597590 ext. 

Studv Area Code of Re.,,,..,;no Carrier: 421888 Fllinot Due Date for this form: 07101 12015 - .. ~ > ~ • •• - . - .. - .. • •• ~ < ··-
Persons Willfully making false statements on this form can be P<Jnlshed by fine or foffolture under th• Communications Act of 1934, 47 U.S.C. §§ 502. S03(b), orflne Of Imprisonment under Tltle ' 

18 of the Unked States Code, 18 U.S.C. § 1001. 
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Attachments 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



(200) Service Outage Reportlns (Voice) 

Data COiiection Form 

<010> Stucly Area Code 

<015> Study Area Name 

<020> Pro1ram Year 

<030> Contact Name· Person USAC should contact reprcllrl1 this data 

<035> Contact Telephone Number· N11mber of i>erson Identified In data line <030> 

<039> Contact Emaff Address • Email Address of person identified In data Hne <030> 

<2.20> 

<a> <bl> <b2> <b3> <b4> <c:l> <c2> 

HORS I f OUtap OWce Number of Toal 

~ 0ut.te Sta Start OUtllp End End CUttomen Numbefof 
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-I I- - -
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REDACTED FOR PUBLIC INSPECTION 

Grand River Mutual Telephone Corp Missouri's demonstration of complying with 

applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this c.ertification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis. In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."3 

Grand River Mutual Telephone Corp ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company complies with service quality and consumer protection provisions under state 

law. These provisions include, but are not limited to, the following: (1) filing a Local 

Exchange Tariff pursuant to the requirements of The Missouri Public Service 

Commission which discloses rates, terms and conditions of service to customers; (2) 

compliance with state consumer protection provisions relating to Customer Services as 

identified in section 4 CSR 240-32.050 of the Missouri Code of State Regulations, 

compliance with provisions for Quality of Service as identified in section 4 CSR 

240-32.070 of the Missouri Code of State Regulations, compliance with Service 

Objectives as identified in section 4 CSR 240-32.080 of the Missouri Code of State 

Regulations, compliance with customer Inquiry 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Orde-1'). 
2 Id. at para. 28. 
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procedure as identified in 4 CSR 240-33.060 of the Missouri Code of State Regulations, 

compliance with Dispute standards as identified in 4 CSR 240-33.080 of the Missouri 

Code of State Regulations; (3) compliance with truth-in-billing requirements; and (4) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and 

state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§ 8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Grand River Mutual Telephone Corp Ability to Function in Emergency Situations for 

voice and broadband services: 

Grand River Mutual Telephone Corp ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part§ 

54, Subpart C, 54.202(a)(2)1 and the Missouri Code of State Regulations. The Company's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations wiJl also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. In addition, the Company has 

redundancy for connectivity purposes via additional routes and electronic equipment for both 

voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

reserve that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites and has a maintenance program in 

place as described in section 4 CSR 240-32.060 of the Missouri Code of State Regulations. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency.situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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421111 

GRAND RIVER MUT·MO 

2016 

Jenni Neff 
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